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Rll.ES AND REGll.A TDfS 

This sclledlde of Rules and Regtiations governs the furnishing of water service bf Western Bracken Water District . hereinafter 
rPf1>rrl'>tl tn ~ thP I ltilitv ;irwi ;vwW>ct tn :;II ~ r~ frnm thP I ltilifv llln ~ nf inrwirfn~ l'ir'_.tnr nf thP I ltiibt ~ 
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penMted to mClke an exception to Rates, Rues or Reguta1ions. Al Rues CIOd Regtiations ewe to be il effect so long as they ewe not 
il contlct with Public Service Comrmston Rules and Regtiations. The Utility is ftrther subject to all Rt.Es and Regtiations of the 
Coimission even though not contained hereit 

REVISIONS 

These Rules and Regulations mav be received, emended, supplemented or otherwise changed from tine to tine sta>ject to iJA)l'oval 
of the Public Service Commission, Clld shall have the SC100 force as the present RtEs and Regtiations. 

Sertk::eArea 

t9 tity furnishes water service to Western section i'I Bracken Crurty Keotuct¥ 

AVAILABILITY 

Water service is CNailable to q domestic Clld cormnercial constmers within the Utility's area 

WATER FAILURE 

The Utility is responstile for water faiure criJ when in control of the Utity's emplot/ees. No COOStJner is paid dernages for 
equipment unless such d<mages are speci1icalv fomd to be caised bf an act of negligence on the part of the Utity or its emplot/ees. 

PROTECTION BY CONSUMER 

Consllner shall protect the eqtipffient of the Utiitv on his/her premises and shal not iderfere with the Utiity's properfy or permit 
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RI.I.ES NII> REGllATmS 

merference except ht' ckiy authorized representatives of the Utility. 

APPLICATION FOB SERVICE 

for WESTERN=BRACKfM WATER PISJP,!CT 

P. S. C. Kg. No.-----~-

__Q[gm_· ,..),___ Sheet No. _ _..;3..___ 

Cancelting P.S.C. Kg. No. 2 

__fJrjgiml__ Sheet No. 2 & 3 

Each prospective customer desmg water servke is reqtired to sign the District's Standard Water Service Connt before service 
is ~ ht' the District. No service wl be mtalled mless there is a mail distrbrtion ine existilg along the road frcm \!ihich 
service is requested. If service is desired on the sane side of the road as the water main, the meter shall be installed withil five (s) 
feet of the water main. If service is desi'ed on the opposite side of the road from the water mail, the service Ire wl be run mder 
the road and the meter ilstalled on the private property cmjacent to the lighwav right of vnlJ. If the distilce frcm the main to either 
side of the road is greater that fifty (50) feet, customer 'Ill be required to pav the cost of ilstalng the pipe for the additional 
footage. A contrbrtion il aid of construction as p-ovicfed il the SchedtE of Rates and Chivges must be paid on al new connections 
to the existilg water line. 
Applications for service connection instjafion wl not be processed if the ~t is indebted to the District on a past due aeeomt, . t, or in <llV other fashion whatsoever. 

DISCONTIMJAM:E OF SERVICE BY DISIBICT 

District mav refuse to connect or mav discontinue service for the violation of 76't/ of the Rules and Regtjations, or of the customer 
service connt District may discontilue service to customer for theft of water or the ap~e of water theft devices on 
premises of custcmer. The District shell not be requi'e to restore service mtil the customer has ~ with al rules Clld 
regUations of the Commission and the District has bee reimused for estimated amcmt of the service rendered and for <llV cost 
ilct!Ted ht' reason of the fraudulent use. Al discontiuo::e of service is subject to the Notice Reqlirements of 807 KAR 5:006, 
Section I. l'-1· 

BILLING COLLECTION_. PENALTIES 

Bis for water service furnished by the water system will be mailed no later that the 20th day of each month (if Smday or hoidav ihen 
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P.S.C. Ky. No. 
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RULES AND REGULATIONS 

next business day) and will be due and payable by the 15th day of the following month (if Sunday o' holiday, then next day). A ten 
pe,cent (10%) late payment penalty chmge will be applicable ofte' the due dote of any account. Foilu'e to receive bill will not 'eleose 
custome' from payment obligations. Should bill not be paid as above, the Dist,ict mm,1 ot any time subsequent to twenty-five (25) days 
ofte' moiling dote of the original bill, ond upon ot least five d01Js (5) w'itten notice, discontinue se,vice. A te,minotion notice shall be 
exclusive of and sepa.-ote from the o'iqinol bill, if P'io' to discontinuance of se,vice, the'e is delivered to the Dist.-ict's Office payment of 
the amount in °''ems, then discontinuance of service shall not be mode, o' m: to cesidentiol se,vices whe'e a w'itten ce,tificate is filed, 
signed by a physician, a .-eqiste<ed nucse, o.- o public health office' stating that is the opir1ion of the pecson making the e:e.-tificotion, 
discontinuance of secvice will aggcavote on existing illness oc infi,mity on the affected p'emises, se,vice shall not be discontinued until the 
affected 'esident con make othe' living mrnnqements oc until thi,ty (30) days elapse from the time of the District's notification. Bills paid 
on o' befo'e the final dote of payment shall be payable ot the net 'ates, but the,eofte' the qcoss cotes shall apply os P'ovided in the 
Schedule of Rotes and Chocges. Should the final dote fo' pt.11..Jment of the bill ot the net iate falls on a Sunday Oi holidol..J, the next 
business dm,1 following the final dote 1.vill be held os a doy of gmce fo, delivecy of poyment. 

DEPOSITS 

e e Utility will cequi'e from any customec o' applicant foe secvice a cash deposit to secuie payment of bills in the amount of $40.00, 
which does not exceed ~ months overnge customer or applicants bill. The Dist,ict mol..J ot its option ietum the deposit to the custome' 
ofte( one yem, if o satisfactory payment 1eco1d hos been maintained. The custome1 will be paid inte1est in the amount actually earned 
by the Dist,ict while the Dist,ict 'etoins the deposit. When a deposit hos been 'eturned and the customer foils to maintain o S•ltisfoct0'4 
payment 'eco,d, as defined in the Utilit•.,r's tmiff, the Utility may cequire that o deposit be mode. The amount of the deposit will be 
figu1·ed as stoted p'eviously. The Utility may also .-equite that on additional deposit be mode if the<e hos been a substantial change in the 
custome,·s usage o' the c•Jst.omer's clossificotion of service changes. 51>e 807 KAR 5·006 Section 7 <ll...J~) god en Upon teiminotion 
of service, the deposit moy be ,,pplied by the Oist.-ict m~,1inst r.my unpaid bills of the c1Jstome.-, and if any balance remains oftef such · 
application is mode, soid balance shall be cefunded to customer. 
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P. S. C. Ky. No. _ ___ ____,.__ _ 

_JJ[_gm~· -1.___ Sheet No. -""""""s __ _ 

•tern-Brecten water District Cancelting P.S.C. Ky. No. __ __.2 _ _ 

__lkigi>.al_ Sheet No. 4 & 5 

Rl.lES MID REGlli TDJS 

POINT OF DELIVERY 

The poilt of deivery is the poilt where the meter is located on the customer's prerrises. AD water ines, phmbing, ind eqgpment 
beyond the meter shall be installed and maintained by customer. 

TERMINATION Of CONTRACT BY CUSTOMER 

Customers who have fulfilled their contract terms m wish to discontilue service must give at least three (3) daf written notice, or 
il person, to that effect, lllless contract specified other\Vise. Notice to discontinUe service prior to the expiration of contract term 
wi! not releve customer from ?nJ mininun or guaranteed payment lllder contract or rate. 

CUSTOMER'S SERVICE Lit.ES 

• 
service fines beyond the metering point shook:f be ilstalled of materials consisting of copper, galvanized, or PVC pipe with ratilg 
not less than 160 psi the Size of the service lne beyond the point of delvery shrud not be less than 314·; however, a larger size 

may be needed to provide adequate service. If the customer's po!lt of use is at a higher e!e'-P.Jion that the point of deivery, the 
customer shrud corWt with a reputable engineerilg fim to size the service line from the point of deivery.RIGHT OF ACCESS 

The customer must agree to permit the District to ta,, maintain, repair, or remove such water ines which is the r:woperiy of the 
District located on the customer's r:woperty with the right of ingress m egress over customer's r:woperty. The District's~ 
authorlZed rerx-esentattve illd/or other dttJ authorized emplofee of the State H~ Department be4lrilg r:woper credentials and 
ident!fit'.vafioo shaJI be permitted to enter upon all properties for the purpose of inspection, observation, measurement, sampfing, and 
testing, in accordance with the rx-ovisions of these Rules ind R~aiions. 

INTERRUPTION OF SERylCE 

The District \Viii use reasonable diligence il supplviig water service ind stai make effort to notify affected customers il the event 
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For WESIERN-BRACtEN WATER PISJRCT 

P. S. C. Ky. No.----~--

____lk_gJDB~· .... 1..____ Sheet No. _ __.:6..___ 

cantelling P .S.C. Kg. No. 2 

~ SheetNo. 5 

RULES AND REGll.ATIONS 

of a service inierruption Clld :approximaie iine of service resioraiion 

ADDITIONAL LOAD 

The service connection supplied by the District for eacll customer has ademte capacity, and no addition to the ecppment or load 
connected thereto 'llil be allowed except by consent of the District Fcillre to give notice of additions or changes il load, and to 
ootain District's conseni for same, may render ihe cusiomer mie for any damages to ~ of ihe District's ines or eqtipmeni caused 
bi,' the additional or changed installation, as determined bi,' a COtl1 of law having jlisdiction over the parties. 

NOTICE OF TROUBLE 

Customer shat notify the District inmediately should the service be lllSafisfactory for any reason, or should there be~ defects, 
trouble or accidents affecting the ~ of water. Such notices, if verbal, ~ be confnned in ..ming. 

INSJNl)ABD SERVICE 

c~tomer shall Paf the cost of anv special ilsta!!ation necessary to meet ris peculiar reqtirements for service other that the stlldard 
water tap. 
SCOPE 

This schedule of RUe8 and Regulations is a pC!rt of all contracts for receivilg water service from the District, and (lf)plies to al service 
received from the District, whether the service is based~ contract, agreement, signed application or otherwise. A copy of this 
schedule, together with a copy of the District's Schecklle of Rates and Cl!Mges, shal be kept open to inspection at the Office of the 
District. 

DAMAGE ID DISIBICT'S WATER SVSiEM 

No person shall rnatickmly, wilfully, or negligentltj break, damage, destrav, uncover, deface, or~ with~ structure 
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P. S. C. Ky. No. ____ _____,..___ _ 

__ct.gm_· .... 1~_ Sheet No. __ 7..___ 

Coocelting P.S.C. Ky. No. ? 

--1ll:icJim_ Sheet No. 5 & 6 

RULES AND REGllATl(Jf.) 

apJUiencllCe, or equipment which is part of the District's water works. krf person violating this provision shal be smject to 
discontiwance of water service and shal pay cost of repairilg or replacing the pipe or apptl'tenances as may be determined by a 
ccut of law havilg )Jrisdiction. 

RELOCATION OF WATER FACILITIES 

District may, ai ihe request of the customer, reiocaie or change exismg District owned equipment. Customer shaii reinburse ihe 
District for soctt ~ at actual costs inclJding appropriate overhead. 
REVISIONS 

These Rules and Regulations may be revised, amended, supplemented, or otherwise chonged from tine to tine by either of the two 
(2) following methods: 

A a Bf order of the N>ic Service Commission upon formal application bf the District and after hearilg, as provided by 
""!'omnmion regulation set forth in 807 KAR 5:011, Section 6. 

b. B~ issting and ting oo at least twenfy (20) days notice to the Commission and the public all proposed ctmges in the Rules 
and Regulations, as provided by Commission regulations set forth in 807 KAR 5:011, Section 8. 
COf'.fllCT 

In the case of conflct between :all'/ provisions of anv rate schedules and the Schedule of Rules and Regulations, the rate ~ 
stlall appll/: 

PURCHASED WATER ADJJSIMENT CLAUSE 

The District ri inplement upon PSC approval a purchased water adjustment designed to recover ihe mease cosis of water 
purchase due to the tact that the District is not ~ able to absorb the ilcreased costs from its supplier. 

Pl:JBLIC SER\'ICf COMMISSION 



P. S. C. Ky. No. ---------

_J)[gm-· _IL--_ Sheet No. _ __..8"----

Ca!r.;elting P.S.C. Ky. Ho. ? 

Rll.ES AND REGll.ATIC*S 

MAINTENOCE 

The Utity mav at cwiy tine deemed necess4ll'Y, suspe00 water service to cwiv consumer of COOSllllers for the JUPOSe of makilg 
repairs, changes, or improvements ~ ClfllJ part of its system. The Utity shall give reasonable notice of such suspension of service 
to the consumer. 

lne Uiiiiy shai be responsibie for mainieimce of fuai portion of fue service iine instiied bf ihe Ubiif and ihe consumer shcMi be 
,responsible for maintenance of that portion therof instaled by consumer. 

Hydrants 

The Utity mav at its discretion install ~ts through out the system. These hydrants are to be used by the Utiity for fAJShi'9 of 
disiribuiion system iines. ihey mav be used, as a convenience, by iocai fire depNimenis. lney ARE NOi fre hyciralis and ihe Uiiiiiy 
~ES NOT guarantee the presstl'e or the vobne of water available at these hydrants.. 
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. form f ~ tiling Rate Schedules for Western=Bracteo Water District 
Community 

P.S.C. Ho.------

Western:Bracten Water District 
Name of Issuing Corporation 

Cancelling P.S.C. No. ___ 2 _ 

lt.icBl... Sheet No. --~-

UASSIFCA TION Of SERVICE 

PLOCHASED WATER ADJUSTiv1ENT CLAUSE 

fatlJla.tion Ferm to be used for JUchased water adjustments in accordance with 897 KAR 5:607, 
Purchased Water Ad_justment Clause, as adopted by tOO Pldc Service Conrnission. 

Vct..1ne r.1 water p.l'chased for 12 mooth period erdilg ___ (which is 'Within 3 months ct 

effective date c1 supplier's rate change.) 1 

e Cost of new Rates 

Cost ct Base Rates 

Total change is costs ( 2= 3) 

Valme sad fCI' same period as 
is Item 1 

PWA per tv1 galons sold (4Ai) 

$ ___ _ 

$ ___ _ 

$ ___ _ 

Note t Item 1 carrot, for this ~ation table, exceed Item 5 ct.Jided by 85. 

__ MGal 

_MGal 

C. 

PUBLIC SERVICE COM ISSION 
OF KENTUCKY 

EFFECTIVE 

• 
of Issue May ZZ, 1992 Date Effective _______ --=--..,-----

r'2 ~ /fJ ~ PU{t5UANT TO 807 KAR 5:011 . 
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·Ferm for filing Rate Schedules 

Western=Brackeo Water District 
Name of Issuing Corpor&tioo 

Fer We:rtern=firacten water Djstrict 
Comroontty 

P.S.C. Na. _____ __..._ 

nr;,.,;...,,1 ~+ u.. 10 ~ ""'ft.oo\r' l'IV ... __ ....... __ _ 

Cancelling P.S.C. No. ___ 2 _ 

~SheetNo. 8 

PlRCHASED WATER ADJUSTfvENT CLAUSE cont 

In the event a refmd is received from suppler for amounts iw-eviouslv Pilid, the folowiig tabulations 
\Viii be made: 

t Total refund received 

2. Total MWit of wafei estimated to be 
sad during lwo month period beginning 
with the first daJI of the month folo'wing . eceipt of the refild 

3. Refmd factor per unit of water sad 

$ __ 

_ __ M Gal. 

(item 1dividedbfItem2) _ _ _ c. 

4. P.eftr.d factOi ma; be orltusted ~,the 
final month to more accurately reflect 
the amcmt to be refunded. 

• of bsue Mag 22, 1992 

-~ 13.:tf;f~ 

PUBLIC SERVICE OMMISSION 
OFKENT CKY 

EFFEC VE 

JUN 2 5 1992 

PUflSUANT TO 807 KAR 5:011 , 
Oute fffett'.ve SECTION 9 (1) 

Title Treasw~~,c~~~Grn 
Issued by the author1tg of M Order of the Publlc Service Commission of Kentucbj in case No. ___ dated _____ __,, ~ 

~O\ 
c,,\ . 



~ -. l 

Rt.I.ES AND REGll.ATmS 

SCHEDULE Of SPECl~l SERVICE CHARGES 

The following charges for speciCll services shall be made: 

P. S. C. Ky. No. _____ _..._ _ 

_!k:.gm~· ..,.1._, -- Sheet No. _ _.11.____ 

Cancelling P.S.C. Ky. No. 2 

--1kilJina1___ Sheet No. 9 

t Service Re-Coooectioo Charges· A Charge of $20.00 ~ be made for al service recomections made di.mg r~ working 
hoers, except that there shal be no connection charges made for service on the origilal mialia.tion of faciiiies. if service is 
reconnected other that di.mg regular working hours, the charge shal be $24.00. 

2. Meter ReP1g ff ecbeck crnr=· A Cterge of $10.oo shall be made for a trip to rechec.l: a meter reading '!'hen the customer 
requests the meter to be rechecked for a correct readitg and the meter was not misread 

3. hiejer Test Upon apaymeni of $25.00 acusiomer may have his meter tested provided request~ the customer is not more 
Actuent tmn once each twelve (12) months. If such test shows the meter to be more ttm two percent (2%) fast, arefilld of the 
'1:io charge shall be made and the bll adjlsted accordingly. No charge for testing the customers meter will be made if the meter 

!'.as oot been tested l!'Hhin the periodic tine requirement of 807 KAR 5:066 (17)_ 
4. PSC Meter Test Cort0ai¢ Ant customer of the District may request a meter test bv written application to the Ccmnission. 

5. Service lovesiQatioo Cbarg_e· A clwge of n;_oo per trip shaii be made for service invesiigaiion dti'ilg regticl- working inrs, if 
iiterruption of service is not cCllSed ht' failure of the Disctrict's tcdties. The charge for investigation after working hours \VI be 
$15.oo per trip. /J.J1f maintenance and repair of facilties beyond District's delivery poilt is the respoilSDlity of the customer. 

6. Contribution il Aid of Coostructioo: The estabished contrbJtion fee is based on the size of metering eqtipment mtaied as noted 
below. 

5/8 or 314 idl meter $350.00 

AU others:--- - ---- ------ Actual costs 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
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Western-Bracken Water District 
Name of lssu1ng Corporatm 

For Western-Bracken Water QWrjct 
Cornmurribj 

P.S.C. No.-------

Cancelling P.S.C. No. _ __ _ 

Or:iJmL Sheet No.----

MONITORING OF CUSTOMER USAGE 

At least once c:vnJa1v the C~ will monitor the usage of each customer according to the folowilg procedtl'e: 

1 The customer's annual usage for the most recent 12-month period wil be compared with the annual usage for the 12 
months inmediately preceding that period. 

2. If the annual usage for the two periods are stmstantially the same or if any difference is known to be attributed to 
lllique ci"ctmStcrres, such as WJS:Ual weather conditions, common to al customers, oo firlher review will be done. 

3. If the annual usages dffers by 25 percent (25 % ) or more and ccmot be attributed to a reodilf identified common 
cause, the C~ will compare the customer's monthly usage records for the 12-month period with the monthly usage for 
the same months of the preceding~-

4. If the cause for the usage deviation cainot be determined from ~ of the customer's meter readilg illd billing 
records, the Company •..viii contact the customer by telephone or in '*Tiling to determine 'W'hetber theie l'.a-.,-e been changes 
such as dfferent runber of household members or work staff, additional or dfferent appliances, delges il business vokJme, 
or known leaks in customer's service lines. 

5. Where the de'Yiation is not otherwise explained, the CompctllV will test the customer's meter to determine whether it 
shows an average error greater that two percent (2%) fast or slow. 

6. The Companv will notify the customers of the iwestigation, its fildings, illd any refin:ls or backbilling il accordance with 
870 KAR 5:006, Section 10 (4) Clld (5). 

In adcfition to the annual monitoring, the Companv will immediatelt' iwestigate usage deviations brought to its attention as a 
result of its on-going meter reGding illd biing processes or customer inquiy. 

PUBLIC SERVICE COMMISSION 
Of KENTUCKY 
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