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RULES AHD REGULATIONS

This schedule of Rules and Reguiations governs the fumishing of waler service by Western Bracken Water District , hereinafter
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permitted to make an exception to Rates, Rules or Regulations. All Rules and Regulations are to be in effect so long as they are not
in conflict with Public Service Commission Rules and Regulations. The Utility is further subject to afl Rules and Regulations of the
Commission even though not contained herein.

BEVISIONS

These Rules and Reguiadions may be received, amended, supplemented or otherwise changed from time to time subject to approval
of the Public Service Commission, and shall have the same force as the present Rules and Regulations.

Service Area
t.mmmmammmﬂmmhﬁmmm

AVAIL ARILITY

Water service is avallable o any domestic and commercial consumers within the Utility’s area.
WATER FAILURE

The Utility is responsible for water falure only when in control of the Utiily’s employees. Mo consumer is paid damages for
equipment unless such damages are specifically found to be caused by an act of negligence on the part of the Utility or its employees.

PROTECTION BY CONSUMER
Consumer shall protect the equipment of the Utility on hisfher premises and shall not interfere with the Utility"s property or permit
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RULES AND REGULATIONS

nterference except by duly authorized representatives of the Utility.
APPLICATION FOR SERVICE

Each prospective customer desiring water service is recuired to sign the District’s Standard Wader Service Contract before service
is supplies by the District. No service will be installed unless there is a main distribution Ine existing along the road from which
service is requested. If service is desired on the same side of the road as the water main, the meter shall be installed within five {5)
feet of the water main. If service is desired on the opposite side of the road from the water main, the service ine will be run under
the road and the meter installed on the privale property adjacent to the highway right of way. If the distance from the main fo either
side of the road is greater that fifly (50} feet, customer will be recuired to pay the cost of installing the pipe for the additional
footage. A contribution in aid of construction as provided in the Schedule of Rales and Charges must be paid on all new connections
to the existing waler ine.

Apphcations for service connection installation will not be processed if the applicant is indebted to the District on a past due account,
'eht,orhmyotherfasﬁmwhadsneva.

DISCONTINUANCE OF SERVICE BY DISTRICT

District may refuse o connect or may discontinue service for the violation of any of the Rules and Regulations, or of the customer
service confract. District may discontinue service to customer for theft of water or the appearance of wader theft devices on
premises of customer. The District shall not be recuire 1o restore service until the customer has complied with all rues and
regulations of the Commission and the District has bee reimbursed for estimated amount of the service rendered and for any cost
incurred by reason of ihe frenculent use. Al discontinuance of service is subject to the Notice Recuirements of 807 KAR 5:006,
Section w14,

BILLING, COLLECTION, PENAI TIES
Bills for water service furnished by the water system will be malled no later that the 20th dey of each month {if Sunday or holiday then
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RULES AMD REGULATIONS

next business doy) and will be due and payable by the 15th doy of the following month (if Sunday or holiday, then next doy). A ten
percent (16%) [ate payment penalty charge will be applicable after the due date of any account. Failure to receive bill will not release
customer from payment obligations. Should bill not be paid as above, the District may at any time subsequent to twenty-five (25) days
after mailing date of the original bill, and upon at least five days (5) usitten notice, discontinue service, A termination notice shall be
exclusive of and separate from the original bill, if prior to discontinuance of service, there is delivered to the District’s Office payment of
the amount in arrears, then discontinuance of service shall not be rade, or as to residential services where a wiitten cedtificate is filed,
signed by a physician, a registered nurse, or a public health officer stating that is the opinion of the person making the certification,
discontinuance of service will aggravate an existing illness or infirrnity on the affected premises, service shall not be discontinued until the
affected resident can make other fiving arrangements or until thity (38) days elapse from the time of the District’s notification. Bills paid
on or before the final date of payment shall be payable at the net rates, but thereafter the gross rotes shall apply as provided in the
Schedule of Rates and Charges. Should the final date for payment of the bill at the net rate falls on a Sunday or holiday, the next
business day following the final date will be held as a day of grace for delivery of payment.

DEPOSITS

.~e Utility will require from any customer or applicant for service a cash deposit to secure payment of bills in the amount of $48.68,
which does not exceed 2 months average customer or applicants bill.  The District mmy at its option return the deposit to the customer
after one year, if a satisfactory payment record has been maintained. The customer will be paid interest in the amount actualiy earned
by the District while the District retains the deposit.  When a deposit has been retuned and the customer fails to maintain a satisfactory
poyment record, as defined in the Wility'’s tariff, the Wility may require that @ deposit be made. The amount of the deposit will be
figured as stated previoushy. The Utility may also require that an additionnl deposit be made if there has been a substantial change in the
customer’s usage of the customer's classification of service changes. 3See 887 KAR 5:086 Section 7 (1, (6) apd (7). Upon termination
of service, the deposit may be applied by the Distict against any unpaid bills of the customer, and if any bolance remains after such
application is made, said balance shall be refunded to customer.
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RILES AND REGULATIONS

EQINT OF DELIVERY

The point of delivery is the point where the meter is located on the customer’s premises. All water ines, plumbing, and ecuipment
beyond the meter shall be installed and mainteined by customer.

Customers who have fulfilled their contract terms and wish to discontinue service must give at least tivee (3] day written notice, or
in person, to that effect, unless contract specified otherwise. Notice 1o discontinue service prior 1o the expiration of contract term
will not refieve customer from any minimum or guaranteed payment under contract or rate.

service nes beyond the metering point should be installed of materials consisting of copper, galvanized, or PVYC pipe with rating

not less than B0 psl. the size of the service Ine beyond the point of delivery should not be less than 3747, however, a larger size
may be needed to provide adequate service. If the customer™s point of use is at a higher elevation that the point of delivery, the
customer should consult with a reputable engineering firm to size the service ine from the point of defivery. BIGHT OF ACCESS

The customer must agree to permit the Disirict to lay, maintain, repair, or remove such water ines which is the property of the
District located on the customer’s property with the right of ingress and egress over customer’s properly. The District’s chly
authorized representative ancfor other duly authorized empioyee of the State Health Departiment bearing proper credentials and
identification shall be permitted to enter upon o properties for the purpose of inspection, ohservation, measurement, sampling, and
testing, in accordance with the provisions of these Rules and Reguiations.

INTERRUPTION OF SERVICE
The Disfrict will use reasonable diigence in supplying water service and shall make effort to nolify affected customers in the event
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RULES AND REGULATIONS

of a service interruption and approximaie fime of service restoration
ADDITIONAL LOAD

The service connection supplied by the District for each customer has a definite capacily, and no addition to the ecuipment or load
connected thereto will be allowed except by consent of the District. Fallure to give notice of additions or changes in load, and to
obiain Disirict’s consent for same, may render the customer Bable for any damages to any of the District’s iInes or equipment caused
by the additional or changed installation, as determined by a court of law having jurisdiction over the parties.

NOTICE OF TROUBLE

Customer shall notify the District immediately should the service be unsatisfactory for anw reason, or should there be any defects,
frouble or accidenis affecting the supply of water. Such nofices, if verbal, should be confirmed in writing.

Customer shall pay the cost of any special installation necessary to meet his peculiar recuirements for service other that the stendard
waler tep.
SCOPE

This schedule of Rules and Regulations is a part of all contracts for receiving waler service from the District, and applies to af service
received from the District, whether the service is based upon contract, agreement, signed application or otherwise. A copy of this
schedule, together with a copy of the District’s Schechde of Rates and Charges, shall be kept open to inspection at the Office of the
District.

DAMAGE TO DISTRICT'S WATER SYSTEM

No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or tamper with any structure
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RULES AND REGULATIONS

appurtenance, or ecuipment which is part of the District’s water works. Any person violating this provision shall be subject to
ciscontinuance of water service and shall pay cost of repairing or replacing the pipe or appurtenances as may be determined by a
court of law having jurisdiction.

BELOCATION OF WATER FACILITIES

Disirict may, at the recuest of the customer, relocaie or change existing District owned equipment. Cusfomer shall reimburse the
District for such changes at actual costs including appropriate overheadl
BEVISIONS

These Rules and Regulations may be revised, amended, supplemented, or otherwise changed from time to time by either of the two
{2) folowing methods:

’ a By order of the Public Service Commission upon formal application by the District and after hearing, as provided by
ommission regulation set forth in 807 KAR 5:01, Section 6.
b. By issuing and filing on at least twenty {20) days notice to the Commission and the public ol proposed changes in the Rules
and Regulations, as provided by Commission regulafions set forth in 807 KAR 5:01, Section 8.

In the case of conflict between any provisions of any rate schechiles and the Schedule of Rules and Regulations, the rate schedule
shakt apply.
BURCHASED WATER ADJUSTMENT CLAUSE

The District wil mplement upon FSC approval a purchased waler adjustment designed to recover ihe increase costs of waler
purchase due to the fact that the District is not financially able o absorb the increased costs from its supplier.
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RULES AND REGULATIONS

MAINTENANCE

The Uiility may at any time deemed necessary, suspend waler service to any consumer of consumers for the purpose of making
repairs, changes, or improvements upon any part of its system. The Utility shall give reasonable notice of such suspension of service

to the consumer.
The iitiity sholl be responsibie for maintenance of thal poriion of ihe service ine instalied by the Uity and ihe consumer shall be
responsible for maintenance of that portion therof installed by consumer.

Hydrants
The Utility may at its discretion instell hydrants through out the system. These hydrants are to be used by the Uility for flushing of

distribution sysiem fines. They may be used, as a convenience, by local fire departmenis. They ARE NOT fire hydrants and the Utility
‘lES NOT guarantee the pressure or the volume of water available at these hydrants.
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Form for filing Rate Schedules
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PURCHASED WATER ADJUSTIVEENT CLAUSE

Tabulation Form fo be used for purchased water adjustments in accordance with 897 KAR 5:607,
Purchased Water Adjustment Clause, as adopted by the Public Service Commission.

Vohume of water purchased for 12 month period enciing {which is within 3 months of
effective date of supplier’s rate change ) ____MGal

. Cost of newr Rafes
Cost of Base Rates s
Totalchangeiscosts{2-3) $§___

Vohume sold for same period as
is ltem 1 M Gal
PWA per M galions sold (4/5) .
Note t Htem 1 cannot, for this computation tabie, excesd ltem s divided by 85.
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CLASSIFICATION OF SERYICE
ROk =N
PURCHASED WATER ADJUSTWENT CLAUSE cont.
In the event a refund is received from supplier for amounts previously paid, the following tabulations
will be made: _
1. Totdl refund received $
2. Totdl Mount of water estimated to be
sold during two month period beginning
with the first doy of the month following
receipt of the refund. M Gal
3. Refund factor per unit of water soki
{item 1 divided by Item 2} €.
4. Refund factor may be adjusted in the
final month to more accurately refiect
the amount 1o be refunded. )
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RULES AND REGULATIONS

SCHEDULE OF SPECIAL SERVICE CHARGES
The following charges for special services shall be made:
1 Service Re-Comnection Charges A Charge of $20.00 shall be made for 3 service reconnections made during reguiar working

howrs, except that there shall be no connection charges made for service on the original installadion of facilities. If service is
reconnected other that during regular working hours, the charge shall be $24.00.

| heck Charges: A Charge of $10.00 shal be made for a frip to recheck a meter reading when the customer

remestsﬂremetertoheremeckedfurawnectremmmemetermmtmead

3. Meier Test Upon a payment of $25.00 a cusiomer may have his meier tesied provided request by the cusiomer is noi more
t than once each twelve (12) months. If such test shows the meter 1o be more than two percent (2%4) fast, arefund of the
charge shall be madie and the bill adjusted accordingly. No charge for testing the customers meter will be made if the meter

has not been tested within the periodic time requirement of 807 KAR 5:066 {17).

4. PSC Meter Test Complaint Any customer of the District may recuest a meter test by written application to the Commission

5. Service investigation Charge: A charge of $i0.00 per irip sheil be made for service investigafion during reguiar working hours, if
interruption of service is not caused by falure of the Discirict’s faclities. The charge for investigation after working howrs will be
$15.00 per trip. Any maintenance and repair of facilities beyond District’s delivery point is the responsibility of the customer.

6. Contribution in Aid of Construction, The established contribution fee is based on the size of metering equipment instalied as notfed
below.

578 or 3/4 nch meter $350.00
All gthers— Achirl costs
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“Form for filing Rate Schedules
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Orignal  Sheet No.
CLASSIFICATION OF SERVICE
BAIE per Unit
MONITORING OF CUSTOMER USAGE

At least once annually the Company will monitor the usage of each customer according to the following procedure:

i The customer’s annual usage for the most recent 12-month period will be compared with the annual usage for the 12
months immeciately preceding that period.

2. If the annual usage for the two periods are substantially the same or if sy difference is known to be atiributed to
unicue circumstances, such as unusual weather conditions, common to off customers, no further review will be done.

3. if the annual usages differs by 25 percent (25%) or more and cannot be attributed to a readily identified common
cause, the Company will compare the customer’s monthly usage records for the 12-month period with the monthly usage for
the same months of the preceding year.

4. If the cause for the usage deviation cannot be determined from analysis of the customer’s meter reading and biling
records, the Company will contact the customer by telephone or in writing to determine whether there have been changes
such as different number of househoid members or work staff, additional or different appliances, changes in business volume,
or known leaks in customer’s service fines.

5. Where the deviation is not otherwise explained, the Company wil test the customer’s meter to determine whether it
shows an average estor grealer that two percent (2%) fast or slow.

6. The Company will notify the customers of the investigation, its findings, and any refunds or backbiling in accordance with

870 KAR 5:006, Section 10 (4) and (5).

In acichtion to the annuel monitoring, the Company wil immediately investigate usage deviations brought to its attention as a
result of its on-going meter reading and biling processes or customer inguiry.
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